
MHLA SUNSETTING IMPORTANT DATES 
• 12/1: Requests to modify the  

MHLA MPD roster will no longer 
be accepted.

• 12/31: ERU monitoring ends. OeA
user accounts become “Read 
Only.” Last day for medical home 
changes. Last day to submit new 
eConsults for non-DHS managed 
care patients.

• 1/31: MHLA program 
ends. Calls to Member 
Services line will be 
redirected. Last day to 
fill prescriptions. Last 
day for CP Pharmacy 
dispensary & 
prescription claims.

• 04/30: Final MGF 
payments will be made.

• 06/30: Final dental 
payments will be made.

December January February

• 2/1: All eConsult 
support via Enterprise 
Help Desk (323) 409-
8000.

• 2/15 Mental Health 
Discharge reports due

March

• 3/31: Last day to submit 
Encounter data. Final 
MGF billing deadline. 
All dental billings due. 
One-e-App access ends.

April/June


